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Our commitment to you

At Hyundai, our aim is to design and build vehicles that match the
needs of the people who drive them. We also believe that smart
technology should be accessible to everyone, so that driving is safer,
easier and more enjoyable. What's more, we aim to provide our
family of Hyundai owners with unsurpassed levels of service and
support to make your journey with us a pleasurable experience.



Hyundai iCare.
A new benchmark
in service and support.

From the moment you take delivery of
your new vehicle, Hyundai iCare is there to
provide you with the very best customer
service. Hyundai iCare is a comprehensive
service and support program designed to
help extend the pleasure of owning your
new Hyundai long into the future.

Hyundai iCare helps maintain the pleasure
of owning a Hyundai long after the new car
smell has gone with:

e The peace-of-mind of Australia’s first
5 Year Unlimited Kilometre Warranty®

e The confidence of Hyundai
Roadside Assist.

e The convenience of myhyundai.com.au
and our Customer Care Centre.

e The assurance of a complimentary
1,000km vehicle inspection.

e The satisfaction of having your vehicle
serviced by qualified Hyundai service
technicians with Hyundai Genuine Parts.

“The 5 Year Unlimited Kilometre Warranty is only applicable to passenger vehicles (including iMax) used for private and domestic use
and is not applicable for vehicles used for certain high mileage commercial purposes i.e. couriers, security and rental cars.

rvice customer
satisfaction.
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5 Year Warranty.
Unlimited peace-of-mind.

Our commitment to quality gives us the We are able to offer such impressive
confidence to back each new Hyundai warranties through:

passenger vehicle (including the iMax)

with Australia’s First 5 Year Unlimited * Investing heavily in the research and
Kilometre Warranty*and all Hyundai development of our vehicles.

commercial-vehicles with an exceptional
5 Year / 160,000 km Warranty.

Using the highest quality materials,
production, technologies and
workmanship.

¢ Maintaining a vigorous testing process
on new vehicles before they are
delivered to the dealer.

e Providing an outstanding dealer
network, which is trained and
committed to providing Hyundai iCare
service and support to owners.

“The 5 Year Unlimited Kilometre Warranty is only applicable to passenger vehicles (including iMax) used for private and domestic use
and is not applicable for vehicles used for certain high mileage commercial purposes i.e. couriers, security and rental cars.




Roadside Assist.
You’'re never alone
on the road.

We understand that there may be times
when you need assistance. That's why
our comprehensive Hyundai iCare service
and support program also provides the
additional peace-of-mind of 12 month's*

complimentary nationwide Roadside Assist.

Whether you've lost your keys, run out of
petrol, have left the lights on and need a
jump-start, require assistance to change

a flat tyre or experienced a mechanical
concern, you can rely on Hyundai Roadside
Assist to be there for you 24 hours a day,
every day of the year, across Australia by
calling 1800 186 306.

Our program is backed by Australia’s
Motoring Clubs to provide the most
professional and trusted roadside
assistance service to Hyundai customers.

Activate your Roadside Assist now by
registering on myhyundai.com.au or by
calling 1800 186 306, and you are covered
straight away.

Roadside Assist Extension”

When you return your vehicle for a
scheduled service (up to 48 months or
60,000km) at your local Hyundai service
centre, you will receive a complimentary
12 month extension of your Hyundai
Roadside Assist coverage®.

® 12 months or 15,000 km*
e 24 months or 30,000 km*
® 36 months or 45,000 km*
® 48 months or 60,000 km*

Log on to myhyundai.com.au to book
your next service.

“Whichever comes first. Roadside Assist extension is valid from
participating dealers for 12 months or 130,000km (whichever occurs
first) from the date of service. Coverage will not extend beyond 60
months from the original sale date of the vehicle.

* Subject to change without notice. Only available when you service
your Hyundai at participating dealers, please ensure your servicing
dealer offers the Roadside Assist extension.

#Hyundai Roadside Assist is valid for 12 months or 130,000 km
(whichever comes first) from the date of your vehicle’s warranty
commencement and is provided free of charge on selected new
Hyundai vehicles (conditions apply).




Customer Care
operators available
24 hours a day,

7 days a week,

on 1800 186 306.

Customer Care Centre.
A phone call away.

We recognise that it is not always possible
to visit your local dealership, so we have
introduced the Hyundai Customer Care
Centre for your convenience.

Our experienced Customer Care operators
have access to the very latest Hyundai
information to provide you with prompt
and friendly service. If you have any
questions about your Hyundai, whether
they're related to servicing or the vehicle’s
functions, or need to contact your nearest
Hyundai dealer, simply talk to one of our
friendly Customer Care operators available
24 hours a day, 7 days a week,

on 1800 186 306.




myhyundai.com.au
Welcome to your virtual garage.

myhyundai.com.au is your exclusive To experience the benefits of
Hyundai-owner site. It's been designed to myhyundai.com.au you first need to visit
provide you with greater convenience and the site and register as a Hyundai owner.
to ensure that you're kept up-to-date with Registration is easy and simply requires
important information about your vehicle. your contact details and your vehicle's

It also ensures that you'll never miss offers  17-character VIN (which can be found on
that are relevant and of interest to you. your registration papers).

With the click of a mouse you can
schedule service appointments, get
service reminders, receive exclusive
offers and information about upcoming
events, and even book a new vehicle
test drive.




1,000km Complimentary Service.
Ensuring everything’s on track.

To guarantee you receive the ongoing Your new Hyundai has been engineered
assurance of your Hyundai Warranty it's and built to the highest standards of
important to adhere to your vehicle's quality. However, to maintain optimum
recommended service schedule. The first performance it should undergo scheduled
service is due after one month or 1,000km  maintenance at a Hyundai iCare Service
(whichever comes first) and is conducted Centre at intervals of either 12 months or
free of charge by your dealer’s Hyundai 15,000km - whichever comes first.

iCare Service Centre team.

During the 1,000km service, a factory-
trained technician will check the correct
operation of all major systems in your new
vehicle and connect specialised Hyundai
diagnostic equipment to your vehicle's
computer to establish that your first
kilometres of driving have been trouble
free. It is also a great opportunity to ask
any questions about the features of your
new Hyundai.




Hyundai iCare Service Ce
Keeping our Customer Promise to you.

To provide you with the best and most
consistent service experience, all
Hyundai iCare Service Centres ar

committed to the following as pa

our

Customer Promise: o,

To listen carefully and actively follow up
your requests and instructions.

Maintain a clean, safe and friendly
environment. ‘

Schedule an appointment at a time that
is convenient for you.

Attend to you promptly on arrival in a
friendly and professional manner.

Provide you with accurate estimates
of the costs and time required
for completion.

Obtain your prior authorisation bﬂ)r%
commencing any additional work.
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and review all costs. *

Ensure that your vehicle is returned
at the agreed time in a clean and tidy

condit};n.

Make contact with you within three
business days after the work has been
performed to ensure you are satisfied
with all the services provided.

e Thoroughly explain all repairs performed

1

Assurinwour vehicle’s performance

By having your Hyundai serviced and v
maintained at a Hyundai iCare Service
Centre, you can be assured that:

e The technicians are factory trained
to a uniformly high standard and use
the latest diagnostic and servicing
equipment.

e All workmanship is guaranteed.

e Hyundai Genuine Parts are use
throughout. R
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An awarded ownership
experience.

Our commitment to quality is highlighted
by the extraordinary number of awards

Canstar Blue 2010 Most Satisfied
Customers, Cars award

and aC‘?O'adei hiyundsithias recsivediin i30 SX - Australia’s Best Mid Size Car
Australla and from around the world, > under $30.000 (2008 & 2009)’
including our latest back-to-back Australia’s

Best Cars awards for the i30 and iMax. i30 SX turbo diesel - Most affordable
small car to own and run (2008, 2009
& 2010)°

Getz S - Most affordable light car to own
and run (2009 & 2010)’

CANSTAR ix35 Active - Most affordable compact

SUV to own and run (2010)°

»6,47\/6\@
ISFiED CV iMax - Australia’s best people mover

i (2008 & 2009)*

' Australia’s best mid size car under $28,000 (2008) + $30,000 (2009)
2RACQ/RACV/RAA (2008) NRMA (2009) NRMA/RACQ (2010)
Vehicle operating costs Survey

3RACV/RACQ/RAC/RAA Vehicle operating costs Survey

4 Australia's Best Cars ‘Best People Mover’ (2009)

AUSTRALIA'S AUSTRALIA’S g gm ) ('//')154
BEST CARS BESTCARS ~ ~ema  RACV  Raca @ ™M
Bﬁgé\g‘?;g%%gw 2009 BEST PEOPLE MOVER 2009 F



Contact us:

For information or advice, please contact
Hyundai by using any of the following:

. Customer Care Centre & Hyundai Roadside Assist
1800 186 306

& hyundai.com.au

&) Owners Virtual Garage
myhyundai.com.au

2(Hyundai Motor Company Australia
Locked Bag 2018
North Ryde BC NSW 1670
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Hyundai Motor Company Australia Pty Ltd 394 Lane Cove Road, Macquarie Park, NSW Australia 2113

Hyundai Motor Company (HMC) and the Hyundai Motor Company Australia (HMCA) each reserve the right to alter features of the Hyundai iCare Program without notice. N
Some benefits featured in this brochure may only be available at participating Hyundai dealers. To the extent permitted by the law, neither HMC nor HMCA shall be liable to &)
any person as a result of reliance on the content of this brochure. Please consult your Hyundai dealer for the latest information, features and benefits of the Hyundai iCare 36’1
Program. Hyundai Roadside Assist is provided by Hyundai Motor Company Australia Pty Ltd through its service provider, Assist Australia Pty Ltd. Note: Information in this
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brochure is current as at 01/10/2010. Part No. ICB2010 A-LEAGUE






